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Digital Transformation moves IT to boardroom

2015

2000: 48%

1955: 12%

impacted by digital disruptors



Industries that are vulnerable to Digital Disruption

#8 GDP & 
Manufactoring

#9 Healthcare #10 Oil & Gas
#11

Transportation

#12
Pharmaceuticals

#1 Technology
#2 Media & 

Entertainment
#4 Financial 

Services
#6 Education

#7 Hospitality 
& Travel

#3 Retail
#5 Tele-

communications

of the top incumbents in the industries 

will be displaced by 202040%

Source: Global Center for Digital Business Transformation (DBT) – IMD/Cisco 



Governments and Enterprises are Digitizing in ASEAN…



GEN Y in ASEAN

GEN Y* is 30% of the population (born 1981 to 2000)

GEN Y* : Workforce the almost entire workforce in ASEAN

80% Phone penetration ; (+20% YoY growth)

Social networking is the No.1 Internet activity

• Shares hobbies on social media as road to instant fame, 

• seeks out exotic lifestyles, exercises more & eat less.

• Mobile First ; Insatiable need for on-demand services

• Preference for automated services over human assistance

Organizations are doing everything possible to be a “COOL”

place to work !

*http://cdiasiabusiness.com/en/library/detail.html?p=299

Frontier Strategy Group : http://blog.frontierstrategygroup.com/2015/02/asean-fact-4-workforce-almost-completely-gen-y-289-million-age-35/

http://cdiasiabusiness.com/en/library/detail.html?p=299
http://blog.frontierstrategygroup.com/2015/02/asean-fact-4-workforce-almost-completely-gen-y-289-million-age-35/




TO ENABLE 

COLLABORATION



Collaboration and Security

Function
as a network

Promote open flow
of information

Encourage
experimentation

Agile



OpenMagicalSimple

Experience



Every
Room

Every
Desk

Every
Pocket







The immediate Opportunity

Award Winning

Video Devices

Industry Leading 

Conferencing Solutions

40% of the TAM and growing at 8% YoY



Apple Partnership



iOS dramatically 

better on Cisco 

networks

Enterprise voice 

integration with 

iPhone

Seamless 

collaboration for 

mobile workers



What’ New



One price

One plan

The entire collaboration
software suite

Cisco Spark 
Flex Plan

One Meeting



AlertsIn App CallingCustomer ServiceVersion ControlNotifications
In App 

Meetings
File SharingRemindersCRMSales InquiriesProject ManagementSupport TicketsResource Testing

Featured Integrations:

Cisco Spark Depot
depot.ciscospark.com



Partial List of Spark Integrations
https://depot.ciscospark.com/bots

Messaging Platforms as the browsers of tomorrow

https://depot.ciscospark.com/bots


Analysts Feedback



Leader in the Gartner Magic Quadrant, Yr 2016
https://www.gartner.com/doc/reprints?id=1-3BON1KW&ct=160714&st=sb

https://www.gartner.com/doc/reprints?id=1-385Q79Y&ct=160527&st=sb

Web Conferencing
Gartner, Magic Quadrant for Web Conf, ,Dec , 

2014 Video Conferencing

Gartner, Magic Quadrant for Group Video 

Systems, July 2016

Gartner, Magic Quadrant for UC July 2016

Corporate Telephony

Contact Center
Gartner, Magic Quadrant for Contact Center 

Infra, May, 2016

https://www.gartner.com/doc/reprints?id=1-385Q79Y&ct=160527&st=sb


In Summary

• Digitization conversation increase our relevancy

• Partnering is the Key. +20% YoY in Tier 2 business!

Use it, Know it and Win with it


