
BT5020MULTIUSE

W I T H  U S B  B L U E T O O T H  D O N G L E

Superior comfort for mobile phones and PC based IP telephony

Wear the Jabra BT5020 Multiuse headset as you like. For ultimate comfort it is designed 
with a rotating earpiece that allows you to wear it on either ear. Combined with the 
lightweight design it is easy to forget you are even wearing it.

It connects wirelessly to your Bluetooth mobile phone and simultaneously to your 
personal computer via a Bluetooth dongle. So now you just need one headset for your 
mobile and PC based phone calls. 

Developed for the active professional in the office and in the field, the Bluetooth dongle 
is very easy to use. It is a true plug-and-play device with no driver requirements. 

The Jabra BT5020 Multiuse headset with Bluetooth dongle is the comfortable choice for 
everyone on the go.

One headset for all your needs



BT5020MULTIUSE

W I T H  U S B  B L U E T O O T H  D O N G L E Technical specifications
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What is Multiuse?	 Multiuse is a range of Jabra headsets from GN featuring MultiPoint technology that allows 
simultaneous connection to several Bluetooth enabled devices

What is Bluetooth wireless technology?	 Bluetooth wireless technology is a radio technology developed to deliver short-range wireless 
mobility. Bluetooth technology eliminates wires between devices, such as mobile phones and 
headsets, and enables communication between devices that are in close proximity to one another. 
Bluetooth facilitates fast, secure transmissions of both voice and data. More information is available 
at www.bluetooth.com or www.bluetooth.org 

Jabra BT5020 Multiuse headset	 Dual use wireless Bluetooth headset 
Bluetooth compliance 	 Bluetooth 2.0 specifications
Supported Bluetooth profiles 	 Bluetooth Headset and Hands-free profiles
Compatibility 	 Jabra BT5020 is compatible with other Bluetooth devices with Bluetooth 1.1 (or higher) specifications
Operating range 	 10 metres (33 feet)
Paired devices 	 2
Talk time 	 Up to 10 hours
Standby time 	 Up to 300 hours
Charging time 	 Approximately 2 hours
Weight 	 16 grams (0.6 oz)
Dimensions, main unit (L x W x D)	 76.8 x 9.7 x 44 mm (3 x 0.4 x 1.7 inches)
Microphone 	 SLR = 14 dB +/- 3 dB
	 4mm Omni-directional microphone
Speaker 	 300-3.000 Hz RLR = -2 dB +/- 3 dB 32 Ohm
Operating temperature 	 -20° C to 60° C (-4 F to 140 F)
Storage temperature 	 -20° C to 45° C (-4 F to 113 F)
Waterproof 	 No
Rain shower proof 	 No
AC power supply 	 100-240 V, 50-60 Hz
Charging plug dimensions 	 5.2mm/3.0mm/5.5mm
BT5020 materials 	 TPE, polycarbonate (PC), thermoplastic polyurethane (TPU), Acrylic Butadiene Styrene (ABS) and 		
	 steel
Pairing passkey or PIN 	 0000
Features 	 Answer call, end call, reject call, voice dialling, last number redial, call waiting, put call on hold, 		
	 volume control, battery status indicator, vibrate alert, enable/disable vibrator (Some features 		
	 are device dependent)

Jabra A330 Bluetooth dongle 	 Bluetooth enabler for PC soft phones 
Bluetooth specification 	 Bluetooth 2.0
Bluetooth compliance 	 Bluetooth specification 1.1/ 1.2/ 2.0
Operating system	 Supports Windows 2000/ Windows XP/Windows Vista
Supported Bluetooth profiles 	 Audio Gateway/Headset Profile (AG/HS)
Compatibility 	 Bluetooth devices that are compliant with Bluetooth 1.1 (or higher) specifications
Bluetooth class 	 Class 1
Operating range 	 Up to 100 metres (330 feet)
Paired devices 	 Can be paired to 8 devices. Possible to switch between 2 active devices using Multipoint technology
Size (L x W x H)	 52 x 19 x 9 mm ( 2.4 x 0.7 x 0.4 inches)

What’s in the package?	 1 Jabra BT5020 main unit, 1 AC power supply, 1 illustrated user manual, 1 quick start guide,  
	 1 mini USB connector cable, additional eargels (for US market only), 1 Jabra A330 Bluetooth USB 		
	 dongle with Installation, Guide and CD-ROM including: Jabra Control Center,  
	 Generic User Manual (English), Declaration & Warranty
Accessories 	 Jabra A7010 Bluetooth hub, GN 1000 (Remote Handset Lifter / RHL)  
Certification 	 CE, FCC, IC, NOM, C-Tick, China, Taiwan, Korea, Japan, Australia
Warranty 	 North America /APAC: One-year limited warranty. Europe: Two-year limited warranty 
Weight of product packed in unit box 	 340 g (12.0 oz) 
Unit standard box dimensions (L x W x H) 	 195 x 140 x 70 mm (7.7 x 5.5 x 2.8 inches) 
Weight of master box/number of products 	 12.2 kg (430.3 oz) / 35 products 
Master box dimensions (L x W x H) 	 570 x 400 x 320 mm (22.4 x 15.7 x 12.6 inches) 


