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WELCOME TO THE JABRA PARTNER PROGRAM

Focusing on You and Your Customers

Delivering Value for Your Commitment

Key Partnership Goals

Partnering Principles

1. PROACTIVE PARTNERING: 

Jabra Partner
Program

Success
Planning

Industry-
Enabled

Solutions

Proactive
Partnering

Business Planning

Technical Support

Deal Registration

Co-Marketing
/MDF

Training Portal

Joint Selling
Leads/Deals

Support

Business Incentives
(discounts, rebates)

Enhanced Partner
Communications



JABRA AUTHORISED PARTNER
REQUIREMENTS OVERVIEW

2. SUCCESS PLANNING

3. INDUSTRY-ENABLED SOLUTIONS 

Program Definition 

Jabra Partner
Program

Success
Planning

Industry-
Enabled

Solutions

Proactive
Partnering

Jabra Partner
Program

Success
Planning

Industry-
Enabled

Solutions

Proactive
Partnering

 

 

 

REQUIREMENTS AT A GLANCE
BUSINESS/FINANCIAL COMMITMENT

✔

✔

PARTNER STAFFING AND TRAINING

✔

✔

SERVICE AND SUPPORT

✔

SALES AND MARKETING

✔

✔

✔



Business Collaboration

Assigned GN Netcom Resources

Competitive Pricing

Demo Program

Marketing Development Funds Program

Secured Partner Portal

Training Program

Partner Recognition Program

Deal Registration Program

PROGRAM BENEFITS OVERVIEW

BENEFITS AT A GLANCE
PARTNER/BUSINESS SUPPORT

✔

✔

✔

✔

✔

✔

TRAINING

✔

✔

TECHNICAL SUPPORT

✔

SALES AND MARKETING

✔

✔

✔

✔

✔

✔

✔

✔



Rebates are limited to 2% of sell through per calendar month on the following products only:

A) CLAIMING YOUR REBATE

JABRA AUTHORISED PARTNER

GN Netcom will issue a credit memo for the rebate amount within 30 business days.

SUBMISSION GUIDELINES

Direct to GN Netcom

FILE FORMATS

UNACCEPTABLE REBATE SUBMISSIONS
 

 

B) END-USER SALES ONLY

JABRA AUTHORISED PARTNER

C) PURCHASE ONLY FROM GN NETCOM’S AUTHORISED ANZ DISTRIBUTORS

JABRA AUTHORISED PARTNER

Partner

JABRA AUTHORISED PARTNER REBATES



JABRA AUTHORISED PARTNERS:

AVAILABLE DEMO KITS:

HOW TO ORDER:

PROGRAM TERMS AND CONDITIONS

Overview

JABRA DEMO/NOT FOR RESALE PROGRAM

Enterprise Wireless Kit

Contact Center/Corded Kit

Multiuse Kit

Microsoft OC Kit

The Jabra “Line-Up” Kit
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Key rules for Deal Registration:

Deal Registration Program - Terms & Conditions
JABRA AUTHORISED PARTNERS

THE FOLLOWING TERMS AND CONDITIONS SHALL GOVERN THE PROGRAM:

1) ENTRY OF INFORMATION

2) DEAL SIZE

3) PROOF OF TIME & RESOURCE INVESTMENT BY THE RESELLER

4) DEAL REGISTRATION REQUESTS

When GN Netcom receives a deal registration, the SLA for response is 2 working days

Program 
Overview

DEAL REGISTRATION PROGRAM
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5) AMENDMENT OF APPROVED DEALS

6) RESELLER ACCOUNTABILITY

PARTNER BENEFITS

PARTICIPATION CRITERIA

JABRA AUTHORISED PARTNER

PROGRAM ELIGIBILITY

PRODUCT ELIGIBILITY

PROGRAM PROCESS



11

Eligibility

*  Business plan and marketing plan templates will be supplied.

Funding

APPLICATION AND APPROVAL PROCESS

IMPLEMENTATION OF ACTIVITY

If the activity involves any type of creative artwork, approval from GN Netcom must be obtained prior to 

going to print.

 JABRAFUND MARKETING DEVELOPMENT FUNDS PROGRAM
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Claiming for reimbursement

TO SUBMIT A CLAIM:

RECOMMENDED BUSINESS DEVELOPMENT ACTIVITIES

GN Netcom-Specific Campaigns

Advertising - Newspapers, Trade Journals and Magazines
DESCRIPTION:

QUALIFYING EXPENSES:

NON-QUALIFYING EXPENSES:

REQUIRED INFORMATION NEEDED WITH PRIOR APPROVAL SUBMISSION:

Jabrafund 
Marketing 
Development 
Funds 
Program 
CONT...
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REQUIRED INFORMATION/DOCUMENTS NEEDED FOR REIMBURSEMENT:

Demo CD/DVD or Video
DESCRIPTION:

QUALIFYING EXPENSES:

NON-QUALIFYING EXPENSES:

REQUIRED INFORMATION NEEDED WITH PRIOR APPROVAL SUBMISSION:

REQUIRED INFORMATION/DOCUMENTS NEEDED FOR REIMBURSEMENT:

Direct Mail
DESCRIPTION:

QUALIFYING EXPENSES:

NON-QUALIFYING EXPENSES:
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REQUIRED INFORMATION NEEDED WITH PRIOR APPROVAL SUBMISSION:

REQUIRED INFORMATION/DOCUMENTS NEEDED FOR REIMBURSEMENT:

Events
DESCRIPTION:

QUALIFYING EXPENSES:

Jabra literature

NON-QUALIFYING EXPENSES:

REQUIRED INFORMATION NEEDED WITH PRIOR APPROVAL SUBMISSION:

REQUIRED INFORMATION/DOCUMENTS NEEDED FOR REIMBURSEMENT:

Hospitality
DESCRIPTION:

Jabrafund 
Marketing 
Development 
Funds 
Program 
CONT...



QUALIFYING EXPENSES:

Event branding

NON-QUALIFYING EXPENSES:

REQUIRED INFORMATION NEEDED WITH PRIOR APPROVAL SUBMISSION:

REQUIRED INFORMATION/DOCUMENTS NEEDED FOR REIMBURSEMENT:

Printed invitation

Internet Marketing
WEB PAGE DEVELOPMENT DESCRIPTION:

QUALIFYING EXPENSES:

NON-QUALIFYING EXPENSES:

REQUIRED INFORMATION NEEDED WITH PRIOR APPROVAL SUBMISSION:



REQUIRED INFORMATION/DOCUMENTS NEEDED FOR REIMBURSEMENT:

Search Engine Optimization
DESCRIPTION:

QUALIFYING EXPENSES:

 

NON-QUALIFYING EXPENSES:

REQUIRED INFORMATION NEEDED WITH PRIOR APPROVAL SUBMISSION:

REQUIRED INFORMATION/DOCUMENTS NEEDED FOR REIMBURSEMENT:

EMAIL MARKETING DESCRIPTION:

QUALIFYING EXPENSES:

NON-QUALIFYING EXPENSES:

REQUIRED INFORMATION NEEDED WITH PRIOR APPROVAL SUBMISSION:

Jabrafund 
Marketing 
Development 
Funds 
Program 
CONT...



REQUIRED INFORMATION/DOCUMENTS NEEDED FOR REIMBURSEMENT:

Public Relations
DESCRIPTION: 

QUALIFYING EXPENSES:

NON-QUALIFYING EXPENSES:

REQUIRED INFORMATION NEEDED WITH PRIOR APPROVAL SUBMISSION:

REQUIRED INFORMATION/DOCUMENTS NEEDED FOR REIMBURSEMENT:

Partner produced printed materials
DESCRIPTION: 

QUALIFYING EXPENSES:

NON-QUALIFYING EXPENSE:

Literature not containing Jabra Product

REQUIRED INFORMATION NEEDED WITH PRIOR APPROVAL SUBMISSION:



REQUIRED INFORMATION/DOCUMENTS NEEDED FOR REIMBURSEMENT:

Sales Incentives Communication Tools
DESCRIPTION:

QUALIFYING EXPENSES:

NON-QUALIFYING EXPENSES:

REQUIRED INFORMATION NEEDED WITH PRIOR APPROVAL SUBMISSION:

REQUIRED INFORMATION/DOCUMENTS NEEDED FOR REIMBURSEMENT:

Sales and Marketing Consultancy Services
DESCRIPTION:

QUALIFYING EXPENSES:

Jabrafund 
Marketing 
Development 
Funds 
Program 
CONT...
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NON-QUALIFYING EXPENSES:

REQUIRED INFORMATION NEEDED WITH PRIOR APPROVAL SUBMISSION:

REQUIRED INFORMATION/DOCUMENTS NEEDED FOR REIMBURSEMENT:

Seminars
DESCRIPTION:

QUALIFYING EXPENSES:

NON-QUALIFYING EXPENSES:

REQUIRED INFORMATION NEEDED WITH PRIOR APPROVAL SUBMISSION:

REQUIRED INFORMATION/DOCUMENTS NEEDED FOR REIMBURSEMENT:
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Telemarketing
DESCRIPTION:

QUALIFYING EXPENSES:

NON-QUALIFYING EXPENSES:

REQUIRED INFORMATION/DOCUMENTS NEEDED FOR REIMBURSEMENT:

List Acquisiton
DESCRIPTION:

QUALIFYING EXPENSES:

NON-QUALIFYING EXPENSES:

REQUIRED INFORMATION NEEDED WITH PRIOR APPROVAL SUBMISSION:

Jabrafund 
Marketing 
Development 
Funds 
Program 
CONT...
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REQUIRED INFORMATION/DOCUMENTS NEEDED FOR REIMBURSEMENT:

Promotional Items
DESCRIPTION:

QUALIFYING EXPENSES:

NON-QUALIFYING EXPENSES:

REQUIRED INFORMATION NEEDED WITH PRIOR APPROVAL SUBMISSION:

REQUIRED INFORMATION/DOCUMENTS NEEDED FOR REIMBURSEMENT:

Associations
DESCRIPTION:

NON QUALIFYING ACTIVITIES

Entertainment

GN Netcom reserves the right to amend or cancel the JabraFund Program at anytime without notice.
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GENERAL PROGRAM POLICIES, TERMS AND CONDITIONS

General Program Policies

A) POS SUBMISSION: GUIDELINES

B) POS AND INVENTORY RATE

Submission Guidelines
Direct to GN Netcom 

FILE FORMATS
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UNACCEPTABLE POS SUBMISSIONS

C) GEOGRAPHIC AUTHORISATION

D) END-USER SALES ONLY

E) UP-TO-DATE PROFILE

F) PURCHASE ONLY FROM GN NETCOM’S AUTHORISED ANZ DISTRIBUTORS

G) SELLING AND MARKETING VIA THE INTERNET
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JABRA PARTNER PROGRAM SIGNATURE PAGE

PROGRAM TERM 
 

TERMINATION

 

CHANGES TO JABRA PROGRAM GUIDE

 

Job Title 

Signature 

Please sign, keep a copy and fax to GN Netcom (Australia),

Attn: Channel Partner Authorisations Fax 61 2 8667 0490

Program Email Support:

 








