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Disclaimer
This guide is intended for TCO Certification purposes.

It provides instructions for disassembling and replacing
the headband cushion component of your headset.
However, the headband cushion is not available as a
standalone replacement part. This documentation is
intended to support professional repair and recycling
efforts and does not imply availability of individual
components for consumer purchase.

Contact Jabra Support for guidance before attempting
self-repair on your device,
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Jabra® is a trademark of GN Hearing A/S.




Athird-party certification according to ISO 14024

Toward sustainable IT products

-
Say hello

to a more sustainable product

IT products are associated with a wide range of sustainability risks
throughout their life cycle. Human rights violations are common in the
factories. Harmful substances are used both in products and their
manufacture. Products can often have a short lifespan because of poor
ergonomics, low quality and when they are not able to be repaired or
upgraded.

This product is a better choice. It meets all the criteria in TCO Certified,
the world's most comprehensive sustainability certification for IT
products. Thank you for making a responsible product choice, that help
drive progress towards a more sustainable future!

Criteria in TCO Certified have a life-cycle perspective and balance
environmental and social responsibility. Conformity is verified by
independent and approved verifiers that specialize in IT products, social
responsibility or other sustainability issues. Verification is done both
before and after the certificate is issued, covering the entire validity
period. The process also includes ensuring that corrective actions are
implemented in all cases of factory non-conformities. And Last but not
least, to make sure that the certification and independent verification is
accurate, both TCO Certified and the verifiers are reviewed regularly.

Want to know more?

Read information about TCO Certified, full criteria documents, news and
updates at tcocertified.com. On the website you'll also find our Product
Finder, which presents a complete, searchable listing of certified
products.



Equipment

1x replacement 1x spudger

headband padding




Ensure you have the replacement part before starting disassembly.

Detach cushion

1. Ensure your headset is powered off and not
connected to a charger.

2. Insert the flat tip of the spudger between the
headband and the headband padding .




3. Use the spudger to pry the headband padding
away from the headband. Move the spudger
along the headband at regular intervals.

4. When one side of the headband padding has
been separated, grip the headband padding
tightly at one end and pull the headband
padding away from the headband.




Attach cushion

Align and push the headband padding into the
headband until the clips are secure and there are

no gaps.




