PERFORM 10

Wired USB-C push-to-talk headset for
retail teams

Jabra 6N ( DATASHEET (ENGLISH - NA)

FEATURES

PUSH-TO-TALK (PTT) COMPATIBILITY

Out of the box: Works with Walkie Talkie app in Microsoft Teams, Zello, and Zebra Workcloud Sync - no additional
infrastructure required.

Android and iOS compatible: Made for iPhone and works with Android. *

JABRA PROFESSIONAL AUDIO

High performance microphone: Filters out store noise for clear, reliable communication across the floor.

Clear in ear audio: Keeps conversations between associates private - while allowing associates to stay aware of their
surroundings.

Accurate voice pick-up: Captures speech clearly the first time, reducing repeats and miscommunication.

SHIFT LONG COMFORT AND FIT

Universal fit: Adjustable earpiece can be lengthened and rotated to fit over 90% of ears. (Based on GN internal testing,
May 2025.)

Secure and lightweight: 7.8g (0.280z) adjustable earpiece with ear hook stays in place during active tasks.
Uniform friendly: Designed to work comfortably with glasses, various hairstyles, hairnets, hats, and PPE.

Flexible in line controller: Includes PTT controls and built-in microphone, attaches to collars, lapels, and pockets.
Subtle profile: Discreet design keeps associates approachable and dress-code compliant.

DURABLE AND SHAREABLE

Durable design: IP67-rated and drop tested to withstand falls from up to 1.8m (5.9ft).
Shared-use ready: Easily sanitized between users with 70% isopropyl alcohol wipes.

SIMPLIFYING DEPLOYMENT

Plug-and-play: Connect to handhelds with a USB-C cable - no pairing or charging.

Easy to get started: Plug-and-play experience and simple PTT controls for fast user familiarisation.

WORKS BEYOND RETAIL

Versatile use: Supports push-to-talk workflows in hospitality, healthcare, construction, and event settings.
Built for demanding environments: Performs reliably in noisy, high-pressure conditions.

Designed for sharing: Durable construction, easy to sanitize between users.

Team-ready: Enables smooth communication across dispersed teams.

Backed by Jabra: Backed by decades of professional-grade engineering and service provision.



Technical Specifications

General info

Audio

Software & Apps
Fit & Comfort

Battery

Connectivity

Extended info

Box contents

Packaging dimensions (WxHxD)
Main unit dimensions (WxHxD)
Main unit weight

USB cable length

IP rating (main unit)

Warranty

Materials used

Certifications and compliance
Works with

Speaker size

Speaker max input power
Speaker frequency range
Speaker bandwidth (music mode)
Speaker bandwidth (speak mode)
Speaker sensitivity

Microphone type

Microphone sensitivity
Microphone frequency range
Microphone bandwidth

Headset Profile Support

User hearing protection
Compatible software and/or apps
Form factor

Universal fit for left or right ear
Clothing clip

Corded charging

Connectivity

USB protocol

Operating temperature

Storage temperature

Headset, warning and declarations, safety information and warranty
143 x20x 120 mm | 5.63 x0.79 x4.72 in
37.5x15.3x61.7 mm | 1.476 x 0.602 x 2.429 in
35g|1.230z

1.16m | 3.8ft

P67

2 years

PC & PC/ABS plastic, TPU

FCC, ISED, CE, RoHS, Proposition 65, Apple MFi *
Walkie Talkie app in Microsoft Teams, Zello, Zebra Workcloud Sync
12mm | 0.47in

20 mW

20Hz - 20000Hz

20Hz - 20000Hz

100Hz - 8000Hz

124dB

Electret Condenser (ECM) Uni-Directional Microphone
-38dBV/Pa

Analog 70Hz - 10000Hz

70Hz - 10000Hz

Yes

PeakStop™

Jabra Direct, Jabra Xpress

Mono, behind the ear

Yes

Yes

USB-C

USB-C

USB-HID, CDC, Custom MFi

-30°C to 60°C | -22°F to 140°F

-30°C to 45°C | -22°F to 113°F

Control unit Push-to-talk (PTT) Yes

Product type SKU Description

Products 5121-119 Jabra Perform 10 - USB-C, Black, Android only
5122-119 Jabra Perform 10 - USB-C, Black, Android & iOS

*SKU dependent
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