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Jabra GN

Jabra Engage 55 SE - USB-A UC Mono

How do | minimize potential wireless range issues related to
DECT density using Jabra Direct?

Prerequisites
e Jabra Direct - latest version

To change the wireless range setting, follow these steps.

1. Dock the headset in the base.

2. In Jabra Direct, select your device.

3. Click Device.

4. In Device settings > Base > Wireless signal range, select your
preferred setting.
The settings, Medium and Short, use lower radio frequency levels
that will limit the range. This will minimize the potential for radio
interference in environments with high DECT density.

Device settings

HEADSET BASE SOFTPHONE (PC) DESK PHONE PRODUCT INFORMATION CUSTOM SETTINGS

Wireless signal range ~ Select th
base. If y
other wireles:

DECT environment

n of DECT wir

y a dense environi

Call recording Enable calls from smartphones or desk phones to
be recorded on your computer. Additional recording
software is required.

Call merging Enable call
can participa

Call priority If you are in a call and a ne
different phone without an

5. Click Apply.

Page 1 0of 6


https://www.jabra.com/software-and-services/jabra-direct

14/12/2025 13:16

=Ll N

It is important for all devices that are located in a specific environment
to use the same settings to get the best possible density performance.
For more information on deployment of wireless Jabra products and
wireless density, see Jabra Technical Whitepapers.

Note

Images and text are for guidance purposes only. Actual images and text
may vary depending on the connected device and updates to the
software.
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Applicable products

&

Jabra Engage 75 Jabra Engage 65 Jabra Engage 65 Jabra Engage 75
Convertible Mono Stereo Stereo

Jabra Engage 75 Jabra Engage 65 Jabra Engage 55 - Jabra Engage 55 -
Mono Convertible USB-A UC Mono USB-A UC Mono with

Jabra Engage 55 - Jabra Engage 55 - Jabra Engage 55 - Jabra Engage 55 -
USB-C UC Mono USB-C UC Mono with USB-A MS Mono USB-A MS Mono with

Jabra Engage 55 - Jabra Engage 55 - Jabra Engage 55 - Jabra Engage 55 -
USB-C MS Mono USB-C MS Mono with USB-A UC USB-C UC Convertible
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Jabra Engage 55 - Jabra Engage 55 - Jabra Engage 55 - Jabra Engage 55 -
USB-A MS USB-C MS USB-A UC Stereo USB-A UC Stereo with

Loy

Jabra Engage 55 - Jabra Engage 55 - Jabra Engage 55 - Jabra Engage 55 -
USB-C UC Stereo USB-C UC Stereo with USB-A MS Stereo USB-A MS Stereo

Jabra Engage 55 - Jabra Engage 55 - Jabra Engage 45 SE - Jabra Engage 45 SE -
USB-C MS Stereo USB-C MS Stereo with Stereo Mono

L4 &

Jabra Engage 45 SE - Jabra Engage 65 SE - Jabra Engage 65 SE - Jabra Engage 65 SE -
Convertible Mono Stereo Convertible

4

5

g
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Jabra Engage 75 SE - Jabra Engage 75 SE - Jabra Engage 75 SE - Jabra Engage 55 SE -
Mono Stereo Convertible USB-A UC Mono
Jabra Engage 55 SE - Jabra Engage 55 SE - Jabra Engage 55 SE - Jabra Engage 55 SE -
USB-A UC Mono USB-C UC Mono USB-C UC Mono USB-A MS Mono
Jabra Engage 55 SE - Jabra Engage 55 SE - Jabra Engage 55 SE - Jabra Engage 55 SE -
USB-A MS Mono USB-C MS Mono USB-C MS Mono USB-A UC

Jabra Engage 55 SE - Jabra Engage 55 SE - Jabra Engage 55 SE - Jabra Engage 55 SE -

USB-C UC Convertible USB-A MS USB-C MS USB-A UC Stereo

Jabra Engage 55 SE - Jabra Engage 55 SE - Jabra Engage 55 SE - Jabra Engage 55 SE -
USB-A UC Stereo USB-C UC Stereo USB-C UC Stereo USB-A MS Stereo
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Jabra Engage 55 SE - Jabra Engage 55 SE - Jabra Engage 55 SE -
USB-A MS Stereo USB-C MS Stereo USB-C MS Stereo

Page 6 of 6



	Jabra Engage 55 SE - USB-A UC Mono
	How do I minimize potential wireless range issues related to DECT density using Jabra Direct?
	Applicable products


