
Jabra Elite 10 - Matte Black

I purchased a new charging case - how do I connect the
charging case with the two earbuds?

Before using a replacement charging case for the first time, you need to
sync it with your current earbuds and charge it for 1 hour.

To begin syncing, place your current earbuds inside the replacement
charging case, and then close the lid for 10 seconds. The LED on the
charging case may flash pink to indicate that the firmware is being
updated. Wait until the LED stops flashing pink before you open the
charging case.
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Applicable products

Jabra Elite 10 - Cocoa Jabra Elite 10 - Gloss
Black

Jabra Elite 10 -
Titanium Black

Jabra Elite 7 Active -
Black

Jabra Elite 7 Active -
Mint

Jabra Elite 7 Active -
Navy

Jabra Elite 7 Active -
Navy (Include

wireless charging
pad)

Jabra Elite 7 Pro -
Black

Jabra Elite 7 Pro -
Gold Beige

Jabra Elite 7 Pro -
Titanium Black

(Include wireless
charging pad)

Jabra Elite 7 Pro -
Titanium Black

Jabra Elite 8 Active -
Black

Jabra Elite 8 Active -
Caramel

Jabra Elite 8 Active -
Dark Grey

Jabra Elite 8 Active -
Navy

Jabra Evolve2 Buds -
USB-A MS
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Jabra Evolve2 Buds -
USB-A MS - Wireless

Charging Pad

Jabra Evolve2 Buds -
USB-A UC

Jabra Evolve2 Buds -
USB-A UC - Wireless

Charging Pad

Jabra Evolve2 Buds -
USB-C MS

Jabra Evolve2 Buds -
USB-C MS - Wireless

Charging Pad

Jabra Evolve2 Buds -
USB-C UC - Wireless

Charging Pad

Jabra Evolve2 Buds -
USB-C UC

Jabra Elite 10 - Cream

Jabra Elite 10 - Matte
Black

Jabra Elite 10 Gen 2 -
Cocoa

Jabra Elite 10 Gen 2 -
Denim

Jabra Elite 10 Gen 2 -
Gloss Black

Jabra Elite 10 Gen 2 -
Soft White

Jabra Elite 10 Gen 2 -
Titanium Black

Jabra Elite 8 Active
Gen 2 - Black

Jabra Elite 8 Active
Gen 2 - Coral
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Jabra Elite 8 Active
Gen 2 - Navy

Jabra Elite 8 Active
Gen 2 - Olive
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