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Jabra GN9120 Midi With Boom Noise Filtering
Mic.

How to connect my Jabra GN9120 EHS / GN9125 EHS with
Cisco 7942 G, 7945 G, 7962 G, 7965 G, 7975 G

Prerequisite:

"+ GO
-
Jabra GN9120 EHS + Jabra LINK 14201-16 (HHC adapter)

Jabra GN9125 EHS + Jabra LINK 14201-16 (HHC adapter)
In combination with one of the following phones:

e Cisco7942 G
Cisco 7945 G
Cisco 7962 G
Cisco 7965 G
Cisco 7975 G

System:

e Cisco Unified Call Manager (CUCM)

e Cisco Call Manager Express (CME) from version 4.1 and phone
firmware 8.3.3. You will be informed of the required I0C version when
downloading (Cisco).

(Remote call control is also possible In combination with the expansion
modules 7915 and 7916)

Important: The following requirements must be fulfilled to be able to
use remote call control:

VolP phones SCCP (Cisco protocol) requires phone firmware 8.3(3) and
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the Cisco Unified Communications Manager (CUCM) from release 3.3,
4.0,4.1,4.2,4.3,5.0,6.0, 7.0 and 8.0.

SIP phones require phone firmware 8.3(3) and the Cisco Unified
Communications Manager (CUCM) from release 5.0, 5.1, 6.0, 7.0 and 8.0.

Connection:

1. Insert the RJ9 to RJ9 connection cable supplied with the GN912x
into the "headset" interface on your Cisco phone and the other end
into the socket identified with the "phone" symbol on the GN912x
base.

2. Connect the HHC adapter with the "AUX" socket on your Cisco
phone and the "AUX" interface on your GN912x base.

Handset
port

Connection cable

Desk phone
RJ9 to R19

port

14201-16
HHC Adaptor (RJ45)

AUX port

Power

[Anschlusskable = connection cable]
[HHC-Adaptor = HHC adapter]
[Handh&ouml;rerbuchse = handset socket]
[Telefonbuchse = phone socket]

[Netzteil = power supply]

Page 2 of 5



04/04/2026 23:17

=Ll N

EHS setup:

The Jabra GN912x must be set up to DHSG EHS.

You can check or set it as follows.

1.
2.

Put the headset in the base.
Then press the PLUS and MINUS buttons simultaneously for approx.
6 seconds until the online display on the headset starts to flash.

. The base will now display to you the EHS currently installed. The

online indicator light indicates "MSH", the pulsating light indicates
"RHL", the MUTE light "DHSG" and the battery display "AEI".

<:I |:> Valume button
B +

*—o—o o

MSH RHL DHSG AEIl

—:i:— O O O Visvalindicator (red)

(I) @ O O .Linkicon

O O = 0O Muteicon

O O O =m Charge icon

With the PLUS and MINUS buttons, you can now switch between the
different EHS types.

. To confirm the EHS has successfully installed, the phone

automatically switches back to charge mode after approx. 10
seconds.

Base setup:

Set the phone set-up switch to "B".

Microphone level setup:

1.

Please call someone with the headset.
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2. Should the person you are calling understand you only with difficulty
or you are too quiet, you must press the PLUS and MINUS buttons
simultaneously which then immediately produces a signal tone.

3. You can now increase the microphone volume with the PLUS or
decrease it with MINUS .
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4. To confirm, after approx. 10 seconds a low signal tone sounds in the
background. The settings are then automatically saved.

Communication Manager setup:

Administration

priicalanie !
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You must go into Call Manager and enable Wireless Headset Hookswitch
control for each extension. On the phone, go to settings> device config.>
media config.> enable headset & also headset hookswitch. [The default is
disabled.]

Page 4 of 5



alialee  Cisco Unified CM Administration " n

CHEY  pop Gisco Unified Commanications Sakutians CCMAdministraloe A Logaut

Systen ~ CRRaND ~ Meo fisssarcss = Veta el Cevice - - e - Bulk =  Hee =

Bk To Find/List

Qsm. xnum ﬂ:‘] Cogy %ﬂuﬂ l;l'}l.m-!u.

— Skatus

(@ urmtatn et

e
= Association Information Fhone Type
Medfy Button Ttems: I Product Typ Cisco 7962
Device Prat SCOP
1w line (10 1604 (m o
™
3 7 e (2] - Add = ne=s 0% — Diewice [nformstinn —
3 Mgadd aoassn Tisco Discovery Fratacol {CCR)1 PC Fort® [Erazied =]
& g add g ees ST Lirk Layer Discovery Protocs| - dedis Endpont Erakled =
i Discover [LLOS-MED): Switch Foe? I =
5 YmiddecensD ; = B E
i Linik Layer Discovery Frotocal (LLDS): PC ford® [Eascied =l
LEDF Asset 1D I
LLEPF == L | LG %’I
< ‘Wireless Haadse: Hookswitch Conten|® [oizabizc
[ —
|

04/04/2026 23:17

Page 5 of 5



	Jabra GN9120 Midi With Boom Noise Filtering Mic.
	How to connect my Jabra GN9120 EHS / GN9125 EHS with Cisco 7942 G, 7945 G, 7962 G, 7965 G, 7975 G


