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Jabra GN2000 USB Duo

How do | set up my Jabra device to work with Genesys
PureCloud?

To select your Jabra device for use with Genesys PureCloud, follow these

steps.

1. Click the Profile icon at the top left corner of your browser window.

2. Click Preferences.

3. In Sound, Audio Device Profile, select New Profile.
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4.

Preferences Audio Device Profile

5 Use Computer settings -
Notifications
Use Computer settings

Advanced Mic Settings

Chat
Password [ New Profile ]
Language
© X
Sound
¢ ® >
= 9 >
2 9 >
Reset All

v
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In the Microphone, Sound, and Ringtone symbol fields, click and

select your Jabra device to use as the system default.

If you are using a Jabra device with a connected Link adapter, select

the Link adapter.

Preferences Audio Device Profile
Notifications [ *=  Profile Name
Chat

¢ System Default
Password

Keep this profile selected if this camera is unavailable

(will use system default camera)
Language

Sound I 1 System Default l

L | System Default
| A system Default I

Al HD

E Cance'
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Audio Device Profile

= Profile Name

B« System Default

[J Keep this profile selected if this camera is unavailable
(will use system default camera)

Hus

System Default

{ System Default
o) Default Communications Device

Microphone (Jabra PanaCast) (2093:0003)
Microphone (2- Jabra Link 380) (ObOe:24ca)
A\ Microphone Array (Realtek(R) Audio)

il HD

Note

Images and text are for guidance purposes only. Actual images and text
may vary depending on the connected device and updates to the
software.
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