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Jabra Elite 45e

Why does the Amazon Alexa voice assistant on Apple iOS only
work when Jabra Sound+ is open and in the foreground?

Prerequisites
e Jabra Sound+ -iOS

Apple has introduced security updates in the iOS smartphone operating
system (version 12.4 or later) that limit the Amazon Alexa voice
assistant functionality to only work when Jabra Sound+ is open and in
the foreground on your smartphone. This does not apply for other voice
assistants.
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https://itunes.apple.com/us/app/jabra-sound/id1320805565?mt=8
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Jabra GN
Applicable products
Q6 @6 v
Jabra Evolve 65e UC Jabra Evolve 65t UC Jabra Evolve 65t MS Jabra Evolve 65e MS

ey 9@

Jabra Elite 65t - Gold Jabra Elite Active 65t Jabra Elite Active 45e Jabra Elite Active 45e
Beige - Amazon Edition - Mint - Navy

B

O OIS

Jabra Elite Active 65t Jabra Elite Active 65t Jabra Elite Active 45e Jabra Elite 85h -
- Titanium Black - Copper Red - Black Copper Black

B

Jabra Elite 85h - Jabra Elite 85h - Black Jabra Elite 85h - Gold Jabra Elite 65t -
Titanium Black Beige Titanium Black
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Jabra GN

Jabra Elite 65e

Jabra Elite 45e -
Copper Black

OX

Jabra Elite Active 65t
- Copper Blue

S

Jabra Elite 65t -
Copper Black

Jabra Elite 65e -
Copper Black

S J’h_,l
Jabra Elite 45e - Gold

Beige
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Jabra Elite 45e

Jabra Elite 85h - Navy
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