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Jabra Elite Active 65t - Copper Blue

Why do my Jabra earbuds keep disconnecting when connected
to both my iPhone and Apple Watch?

Your Jabra earbuds support Bluetooth connectivity with two devices
simultaneously. However, if the connected devices are an iPhone and an
Apple Watch Series 3, the connection becomes unstable and will
disconnect and reconnect continually. This behavior is caused by the
operating systems of the iPhone and Apple Watch - not by your Jabra
device. From the Apple point of view, there is no need for earbuds to be
connected to two devices simultaneously. So multiple connections (such
as earbuds connected to iPhone and Apple Watch simultaneously) are
not supported by Apple.

As this is the intended behavior of these Apple devices, we suggest you
refer to Apple support.
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Applicable products
Jabra Elite 5 - Black Jabra Evolve2 Buds - Jabra Evolve2 Buds - Jabra Evolve2 Buds -
USB-C MS - Wireless USB-A UC - Wireless USB-C UC

Jabra Evolve2 Buds - Jabra Evolve2 Buds - Jabra Evolve2 Buds - Jabra Evolve2 Buds -
USB-A MS - Wireless USB-C MS USB-A UC USB-A MS
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Jabra Evolve2 Buds - Jabra Elite Active 75t Jabra Elite 65t - Gold Jabra Elite Active 75t
USB-C UC - Wireless - Copper Black Beige - Mint
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Jabra Elite Active 75t Jabra Elite Active 65t Jabra Elite Active 75t Jabra Elite Active 65t
Wireless Charging - - Amazon Edition - Navy - Titanium Black
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Jabra Elite Active 65t
- Copper Red

Jabra Elite 65t -
Titanium Black

Jabra Elite 7 Pro -
Black

Jabra Elite Active 75t
Wireless Charging -

Jabra Elite 75t - Black

Jabra Elite 75t
Wireless Charging -

o/

Jabra Elite 7 Pro -
Gold Beige

Jabra Elite Active 65t

- Copper Blue

Jabra Elite 7 Sport -
Black
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Jabra Elite 75t - Gold
Beige

Jabra Elite 7 Active -
Navy

oV

Jabra Elite 5 - Gold
Beige
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Jabra Elite 75t -
Titanium Black

Jabra Elite 75t
Wireless Charging -

Jabra Elite 7 Active -
Black

Jabra Elite 5 -
Titanium Black
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Jabra Connect 5t -
Titanium Black

S

Jabra Elite 65t -
Copper Black

Jabra Elite Active 75t
- Titanium Black

Jabra Elite 7 Pro -
Titanium Black

Jabra Elite Active 75t
-Sienna

Y@

Jabra Elite 7 Active -
Mint
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Jabra Elite Active 75t
- Dark Grey
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