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Jabra Engage Link - USB-C MS

What headsets are supported by Jabra Call Control for
Amazon Connect?

When Jabra Call Control for Amazon Connect has been deployed, all
Jabra professional USB headsets support common functions such as
answer/end call, reject call, mute/unmute microphone. Advanced
functions such as place call on hold, resume call, swap between active
calls may be available depending on the headset being used. For more
information on the functions supported for your specific headset, refer
to the user manual.

If you have further questions about the general functions of the
connected Jabra product, please contact Jabra Support.
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https://www.jabra.com/supportpages/Jabra-Call-Control-Integration-Amazon-Connect/14501-21/contact-support/
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Applicable products
Jabra Engage 50 Jabra Engage 50 Jabra Engage 40 - Jabra Engage 40 -
Stereo Mono USB-A UC Mono USB-A UC Stereo

Jabra Engage 50 Il - Jabra Engage 50 Il - Jabra Engage 40 - Jabra Engage 40 -
(Engage 50 Il Link) (Engage 50 Il Link) USB-C UC Stereo (Inline Link) USB-C
Jabra Engage 50 Il - Jabra Engage 40 - Jabra Engage 40 - Jabra Engage 40 -
USB-A UC Mono (Inline Link) USB-C (Inline Link) USB-A USB-C UC Mono
Jabra Engage 40 - Jabra Engage Link - Jabra Engage Link - Jabra Engage Link -
(Inline Link) USB-C USB-A UC USB-C UC USB-A MS
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Jabra Engage Link - Jabra Engage 40 - Jabra Engage 40 - Jabra Engage 40 -
USB-C MS (Inline Link) USB-A (Inline Link) USB-A (Inline Link) USB-A

Jabra GN
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Jabra Engage 40 - Jabra Engage 50 1l - Jabra Engage 50 1l - Jabra Engage 50 1l -
(Inline Link) USB-C USB-C UC Mono USB-A UC Stereo USB-C UC Stereo

Jabra Engage 50 1l - Jabra Engage 50 1l - Jabra Engage 50 1l - Jabra Engage 50 11l -
(Engage 50 Il Link) (Engage 50 Il Link) (Engage 50 Il Link) (Engage 50 Il Link)

.
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Jabra Engage 50 Il - Jabra Engage 50 Il - Jabra Engage 40 - Jabra Engage 40 -
(Engage 50 Il Link) (Engage 50 Il Link) (Inline Link) USB-C/A (Inline Link) USB-C/A
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Jabra Engage 40 - Jabra Engage 40 - Jabra Engage 50 11l - Jabra Engage 50 1l -
(Inline Link) USB-C/A (Inline Link) USB-C/A (50 Il Link) USB-C/A, (50 Il Link) USB-C/A,
Jabra Engage 50 1l - Jabra Engage 50 11 -
(50 1l Link) USB-C/A, (50 1l Link) USB-C/A,
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