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Jabra Direct

How do | configure my ShoreTel Communicator softphone to
support remote call control from my Jabra device?

Prerequisites
e ShoreTel Telephony Interface software

If you are using a ShoreTel Communicator with Jabra Direct, you must
perform the following additional steps after you install the softphone:

1. Install the ShoreTel Telephony Interface software provided by
ShoreTel.
Refer to this guide: Post Installation Steps for ShoreTel Connect,
ShoreTel Communicator.
2. Enter the server IP address with which your ShoreTel Communicator
is configured in <serverlP>.
Follow these steps to get your configured server IP address:
a. Open ShoreTel Communicator and log in.
b. Go to Tools, and then select Options.
c. In the Telephony section, copy the server address in the Server
name field (X.X.X.X).
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Jabra GN

My Phones
Incoming Call Routing
Call Handling Mode
Standard
In a Meeting
Out of Office
Extended Absence
Custom
Personalized Call Handling
Voice Mail
Outlook
SoftPhone
Sounds
Language
Customization

Telephony
Server name: KK
User name: user6s02

Use Windows credentials

*Mote: You will be required to relaunch Communicator for this change to take
effect.

Change Password...
Maximum number of active calls to show: 8.
Shaow empty call cells in Normal view
| Show incoming call alert
Suppress call waiting tone for subsequent calls

Suppress dial-tone when off-hook (headset mode for analog phones)

Prefix to dial external number: -

WallPaper: =None > -

Ringtone: Standard Ring -
QK | | Cancel | | Apply
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Click the link to install the ShoreTel Telephony Interface (download

and install the interface on the client computer), and then reboot

your computer.

Ready, and Remote Call Control is enabled.

The Jabra Direct home screen then shows the ShoreTel integration as
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