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Jabra Direct

How do | configure my IBM Sametime softphone to support
remote call control from my Jabra device?

If you are using an IBM Sametime softphone with Jabra Direct, you must
install the Jabra Sametime plug-in to enable remote call control with a
Jabra device. You can install the Jabra Sametime plug-in manually or
automatically. However, automatic installation is only supported for:
IBM Sametime version 8.5.2 IFR-1 and later; and IBM Sametime
Embedded in Lotus Notes version 9.0 and later.

If you already have a previous version of the Jabra Sametime plug-in
installed, you must first uninstall the old version. See the FAQ in this
section for instructions on how to uninstall the plug-in.

For an automatic installation of the Jabra Sametime plug-in follow
these steps:

1. Start IBM Sametime.
2. Start Jabra Direct, and an IBM Sametime dialog box is displayed as
shown in the following screenshot.

The system is trying to install or update a plug-in. The following plug-in is signed by an entity that you do not
have listed as trusted, Installing or updating code from a source of unknown trust exposes your system to risk.

Plug-in name: labra Sametime Plugin Feature
Plug-in identifier: com.jabra.pcsuite sametime_3.0.3
File identifier: com.jabra.pcsuite. sametime 3.0.3

Signed by: GN Netcom A/S

Date signeck: Mar 4, 2015 8:13:59 PM

+ Certificates details

Choose what you want to do:

) Do not install this plug-in (Default)

(") Install this plug-in

@ Install this plug-in and add the signer to my list of trusted signers
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3. Select the Install this plug-in and add the signer to my list of trusted
signers option, and then click OK.

4. An IBM Sametime dialog box is displayed as shown in the following
screenshot. Click Restart Now.

| Sametime =

i i 1 Update is cornplete, You must restart for the updates to take effect,
¥ Do you want to restart now?

[.ﬂ.sta.r{li\.lnw } [ﬂaitS Minu‘tes]

5. Jabra Direct then displays the Jabra device, and the IBM Sametime is
ready to use.

For a manual installation of the Jabra Sametime plug-in follow these
steps:

1. Start IBM Sametime and log in.
2. Select Tools, Plug-ins, and then select Install Plug-ins.

&) IBM Lotus Sametime Connect - b... Elgli:_hJ
File Edit View [Tools | Help |
Q Set Availability 3
O Available ~ | =l Edit Status Message 2
=5 Clean Contact List...
_\5;{30“15615 Privacy Lists...
an
o WD;I; {Slkj Invite to Chat...
@ Christ! Invite to Instant Meeting...
R Invite to Call... 3

Refresh Person Info

Send 3

Alerts 3

Meetings »

Screen Capture...

Plug-ins » Migrate Features...
<y Primary Contacts n=a Install Plug-ins...
Connected Manage Plug-ins...

Check for Optional Plug-ins...

3. In the Install/Update wizard, select Search for new features to
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install, and then click Next.

 Install o e
Feature Updates o |

Choose the way you want to search for features to install, =
s I

(") Search for updates of the currently installed features

Select this option if you want to search for updates of the features you already have
installed.

@ Search for new features to install

Select this option if you want to install new features from existing or new update sites,
Some sites may already be available. You can add new update site URLs to the search.

m

ack Mext = Finish Cancel

Click Add Zip/Jar Location.
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< nstall =8 (E=E
Application Locations I |
v
Add the URL, folder, or ZIP/JAR location to install, To Edit or Remowve, highlight __1\ —
the location. .__,)‘

Location list: Select the locations to check for available applications.

|§Add Remote Locatinn...§|

| Add Folder Location... |

| Add Zip/lar Location... |

Import Location...

[¥]Ignore features not applicable to this environment

< Back Mext = Finish Cancel

In the Select Local Site Archive dialog that opens, browse to the Jabra
Direct installation folder path, C:\Program Files
x86)\Jabra\Direct\Sametimelntegration\JabraSametimeV85Plugin,
select the Jabra plug-in ZIP archive, and then click OK. In the Edit
Local Site dialog box, click OK as shown in following screenshot.
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Install

Application Locations N i

Add the URL, folder, or ZIP/JAR location to install. To Edit or Remove, highlight the location. )‘—-—v

o

Location list: Select the locations to check for available applications.

Add Remote Location...

Mame: |labraSametimeV85Plugin.zip

URL:  jarfile:Ci/Program Files (xB6)/Jabra/Direct/Sametimelnt

Export Location...

[V]Ignore features not applicable to this environment

14/12/2025 19:00

5. Select the Jabra Sametime plug-in zip file, and then click Finish.

“ Install

|
Application Locati N
pplication Locations e J

Add the URL, folder, or ZIP/JAR location to install, To Edit or Remove, highlight the location, \“’Dl_

Location list: Select the locations to check for available applications.

& ‘ﬂ JabraSametimeV85Plugin.zip Add Remote Location...
Add Folder Location...

Add Zip/Jar Location...

Edit...

Remove

Imnport Location...

il

Export Location...

Ignore features not applicable to this environment

[E=E =

Next > [ Fnsh || canca |

6. The Updates wizard opens. On the Search Results page, select all

check boxes, and then click Next.
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Search Results

Select features to install from the search result list.

Select the features to install:

1 @< JabraSametimeV85Plugin.zip | Deselect All
a [F]000 Other -
Lt Jabra Sametime Plugin Feature 3.0.3

More Info

Properties

Select Required

| Error Details.., |

1 of 1 selected.
Only show the latest version of a feature per update site

Feature License = g y
L !

Some of the features have license agreements that you need to accept before proceeding with the installation. \E)

@Jabra Sametime Plugin Feature 3.0.3 Copyright (C) 2015 GMN Netcom A/S. All rights reserved

(@ I accept the terms in the license agreements

(2 Tdo not accept the terms in the license agreements

[ <Back || net> | Fnish | [ Concel |

8. Complete the remaining steps in the wizard, following the
instructions on your screen, and restart IBM Sametime to activate
the plug-in.

9. Jabra Direct then states that the Jabra device and IBM Sametime are

ready to use.
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For IBM Sametime V9.0 or later follow these steps:

1. Start IBM Sametime and log in.
2. In the IBM Sametime Connect menu, select Plug-ins, Install Plug-ins.

ind a persan or nul er s 3

New 3
testi3
Set my geographic location LogIn 3
E~ lamavaiable Cancel LogIn

Contacts ~ ’ (1] Log Out 4

Invite to Chat...

LR & work 6E3
Bo Skjoett Chat History

Bo Skjoett

Screen Capture..

Alerts 13
Privacy Lists...

Manage Contacts
Calling Options
Broadcast Tools
Chat Rooms

View

Plug-ins

Install Plug-ins...

Help
About IBM Sametime

Preferences... [

3. In the Install/Update wizard, select Search for new features to
install, and then click Next.
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< Install i
Feature Updates

Choose the way you want to search for features to install,

(" Search for updates of the currently installed features

Select this option if you want to search for updates of the features you already have
installed,

@ Search for new features to install

Select this option if you want to install new features from existing or new update sites.
Some sites may already be available, You can add new update site URLs to the search.

m
o
=
1
v

4. Click Add Zip/Jar Location.

= —
< Install =

E
i

Application Locations

Add the URL, folder, or ZIP/JAR location to install, To Edit or Remove, highlight
the location.

Location list: Select the locations to check for available applications.

|§Add Remote Location..,§|

| Add Folder Location... |

| Add Zip/lar Location... |

Edit..

Bemove

Import Location...

[¥]Ignore features not applicable to this environment

< Back Mext > Einish Cancel
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In the Select Local Site Archive dialog that opens, browse to the Jabra
Direct installation folder path, C:\Program Files
x86)\Jabra\Direct\Sametimelntegration\JabraSametimeV85Plugin,
select the Jabra plug-in ZIP archive, and then click OK. In the Edit
Local Site dialog box, click OK as shown in the following screenshot.

Install

Application Locations ’
e ~|

Add the URL, folder, or ZIP/JAR location to install. To Edit or Remove, highlight the location. D‘-——
3

Location list: Select the locations to check for available applications.

Add Remote Location...

—————————

*der Location...
~-

MName: IlahraSamEtime‘u"BSPlugin.zip
URL:  jarfile:C:/Program Files (xB6)/Jabra/Direct/Sametimelnt

Export Location...

[V]Ignore features not applicable to this environment

5. Select the Jabra Sametime plug-in zip file, and then click Finish.
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Application Locations ' |
|:'/
aclj

Add the URL, folder, or ZIP/JAR location to install, To Edit or Remove, highlight the location.

Location list: Select the locations to check for available applications.

"E JabraSametimeVB5Plugin.zip| Add Remote Location...

Add Folder Location...

Add Zip/Jar Location...

Remove

Imnport Location...

Export Location...

il

Ignore features not applicable to this environment

Net- | [ Finish || cCancal |

6. In the Updates wizard, on the Search Results page, select all the
check boxes, and then click Next.

Search Results

Select features to install from the search result list.

Select the features to install:
a @] a JabraSametimeVas Plugin.zip | Deselect All

%} Jabra Sametime Plugin Feature 3.0.3 Maore Info

Properties

Select Required

Error Details... |

1 of1 selected.
Only show the latest version of a feature per update site

7. Accept the license agreement, and then click Next.
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Feature License

[
04
Some of the features have license agreements that you need to accept before proceeding with the installation. ) -

@Jabra Sametime Plugin Feature 3.0.3 Copyright (C) 2015 GMN Netcom A/S. All rights reserved

(@ I accept the terms in the license agreements

(2 Tdo not accept the terms in the license agreements

[ <Back || net> | Fnish | [ Concel |

Complete the remaining steps in the wizard, following the

14/12/2025 19:00

instructions on your screen, and restart IBM Sametime to activate

the plug-in.

Jabra Direct then states that the Jabra device and IBM Sametime are

ready to use.

For IBM Sametime Embedded in Lotus Notes 9 or later versions follow

these steps:

1.
2. Click File, select Application, and then select Install.

3.

Start IBM Sametime embedded and log in.

[File) Edit View Tools Window Help

New 3
Open 3
Close Ese

[n=tall...
Application Management..,

Agpghcation 3
Locations 3

Open Chat History

View All Tffline Meszsages k

Preferences,..
Security Hints and Tips Quick Links

Sametime b

Close All

Exit

Peripheral Vision

What Do You Call t?

In the Install/Update wizard, select Search for new features to
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install, and then click Next.

) nstal =
Feature Updates - |

Choose the way you want to search for features to install, )l‘—

(" Search for updates of the currently installed features

Select this option if you want to search for updates of the features you already have
installed,

@ Search for new features to install

Select this option if you want to install new features from existing or new update sites.
Some sites may already be available, You can add new update site URLs to the search.

m

ack Mext = Finish Cancel

Click Add Zip/Jar Location.
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Application Locations -

",

=
Add the URL, folder, or ZIP/JAR location to install. To Edit ar Remove, highlight : _J
the location. --.__,)

<) Install = =R
=

Location list: Select the locations to check for available applications.

|§Add Remote Locatinn...§|

| Add Folder Location... |

| Add Zip/lar Location... |

Import Location...

[¥]Ignore features not applicable to this environment

< Back Mext = Finish Cancel

In the Select Local Site Archive dialog that opens, browse to the Jabra
Direct installation folder path, C:\Program Files
x86)\Jabra\Direct\Sametimelntegration\JabraSametimeV85Plugin,
select the Jabra plug-in ZIP archive, and then click OK. In the Edit
Local Site dialog box, click OK as shown in the following screenshot.
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Install

Application Locations

(AA
o,

Add the URL, folder, or ZIP/JAR location to install. To Edit or Remove, highlight the location. j‘—w

o

Location list: Select the locations to check for available applications.

Add Remote Location...

Mame: |labraSametimeV85Plugin.zip

URL:  jarfile:C:/Program Files (ﬂﬁ]!]abrafDirecthamEtimdni

Export Location...

[V]Ignore features not applicable to this environment
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5. Select the Jabra Sametime plug-in zip file, and then click Finish.

=

“ Install

|
Application Locati A )] .
pplication Locations (> J

Add the URL, folder, or ZIP/JAR location to install, To Edit or Remove, highlight the location, P ‘—

[E=E =

Location list: Select the locations to check for available applications.

JabraSametimeV85Plugin.zip Add Remote Location...
Add Folder Location...

Add Zip/Jar Location...

Edit...

Remove

Imnport Location...

il

Export Location...

Ignore features not applicable to this environment

Net- | [ Finish || cCancal |

6. In the Updates wizard, on the Search Results page, select all the

check boxes, and then click Next.
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Search Results

Select features to install from the search result list.

Select the features to install:
4 i_viﬂ _}-e;b_ra_sémetl'meVSSPlugin.zigl Deselect All
a [F]000 Other ; -
Lt Jabra Sametime Plugin Feature 3.0.3 ~ MoreInfo

Properties

Select Required

| Error Details.., |

1 of 1 selected.
Only show the latest version of a feature per update site

Fealure License A i ] |J
les

Some of the features have license agreements that you need to accept before proceeding with the installation. £>‘J

@Jabra Sametime Plugin Feature 3.0.3 Copyright (C) 2015 GMN Netcom A/S. All rights reserved

(@ I accept the terms in the license agreements

(2 Tdo not accept the terms in the license agreements

[ <Back || net> | Fnish | [ Concel |

8. Complete the remaining steps in the wizard, following the
instructions on your screen, and then restart IBM Sametime to
activate the plug-in.

9. Jabra Direct then states that the Jabra device and IBM Sametime are

ready to use.
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