
Jabra PanaCast USB Hub USB-C

What are the best practices for installing the Jabra PanaCast?

When installing the Jabra PanaCast, follow these guidelines.

Use only the included 1m/3ft cable or the optional Jabra 1.8m/5.9ft
cable.
Use a USB 3.0 port. Using a USB 2.0 port may result in reduced video
quality.
If you use a USB extender cable or USB hub solution, ensure it is a
Jabra approved solution. You can check this information in the Jabra
PanaCast cable guide.
Ensure your Jabra PanaCast camera has the latest firmware. Use
Jabra Direct to check for updates and install the latest firmware.
Always use the latest version of Jabra Direct as well.
Some video conferencing applications may provide better video
quality if you reduce the viewing video image from the full screen
view to a reduced/partial screen view.

Note
The video conferencing application that is using the Jabra PanaCast
camera (such as Zoom, Skype, Webex, GoTo Meeting) may have its own
limitations on video quality. This may result in a lesser quality than what
the Jabra PanaCast can deliver natively.
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https://www.jabra.com/business/video-conferencing/jabra-panacast/cable-guide


Applicable products

Jabra PanaCast USB
Hub USB-C

Jabra PanaCast
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