
Jabra GN9330e

How do I connect my Jabra GN9330e with Siemens Opti Point
410, 420, 500, 600?

Prerequisite:

Jabra GN9350 + Jabra Link 14201-10 + Acoustic-Adapter (only available
from Siemens)

In combination with one of the following phones:

Opti Point 410 standard / advance
Opti Point 420 standard / advance
Opti Point 500 basic / standard / advance
Opti Point 600

+ Opti Point Acoustic Adapter:

Minimum version number for: S30817-K7110-B508 -10
Minimum version number for: S30817-K7110-N508 -1

+ HiPath phone system:

HiPath 500 from V.5
HiPath 1220 from V2.1 Build 032
HiPath 2000 from V1.0
HiPath 3000 from V3 SMR 14
HiPath 3000 from V4 SMR 7
HiPath 4000 from V1

Important: If any of the components are missing remote call control will
not work.
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Connection:

Important: Note that remote call control for the Jabra GN9330e is only
supported from version "L" or Date code 9/09.

1. Plug the 1-sided end of the DHSG cable marked blue into the socket
of the OptiPoint Acoustic Adapter marked with the “headset”
symbol.

2. Insert the split end of the DHSG cable into the Jabra GN9330e base.
Plug the RJ10 plug into the socket marked with a “phone” symbol
and the RJ45 plug into the socket on the Jabra GN9330e marked
"AUX".

Software setup:

Put the headset into the base and activate the “DHSG” mode.

Hold down the “phone” button on the base of the Jabra GN9330e for
approximately 6 seconds until the online display (blue LED) on the
headset starts to flash. The current setting of the Electronic Hook
Switch (EHS) is displayed in the charge indicator (green LED) when you
activate the volume controller on the headset.

LEDs from left to right:

LED 1 = RHL
LED 2 = DHSG
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LED 3 = AEI
LED 4 = MSH

Afterward, you can change the EHS modes (LED 1-4) using the volume
controller on the headset. To confirm the software has successfully
installed, the base automatically changes back to charge mode after
approximately 15 seconds.

Base setup:

Set the phone setup switch (A-G) to "A".

Microphone level setup:

Make a call using the headset.

If the other party cannot hear you well, adjust the volume controller at
the base.

Phone setup:

Important: As soon as the headset is connected and set up, you must
perform a reset on the OptiPoint to activate the EHS function.

An optional headset button can be installed over the phone menu
(combination: *91 > Select Button > Change Button > Headset > OK).

Headset answer/end:

As soon as you hear the dial tone signal in the headset, you can answer
the call by pressing the Answer/end button on the headset; end the call
by pressing the button again.
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