
Jabra Link 14201-32

How to connect my Jabra GN9120 EHS / GN9125 EHS with
Nortel IP 1120E, 1140E, 1150E, 1165E

Prerequisite:

Jabra GN9120 EHS + Jabra Link 14201-32 (from FW 2.2.0) 
Jabra GN9125 EHS + Jabra Link 14201-32 (from FW 2.2.0)
In combination with one of the following phones:

Nortel IP 1120E
Nortel IP 1140E
Nortel IP 1150E

There is a minimum revision level (UNIStim 5.2) needed when using our
EHS adapter on Nortel 1140e with CS2100 server. The CS1000 is OK
with 3.1 or greater. It can be downloaded from
http://support.nortel.com.

 

Connection:

1. Connect the 1-sided end (USB plug) of the EHS adapter with the USB
socket on your phone phone.

2. Insert the RJ10 plug into the socket identified with the “phone”
symbol and the RJ45 plug into the socket identified with "AUX" on
the base.

 

EHS setup:

The Jabra GN912x must support and be set up on DHSG EHS.

Proceed as follows to check the EHS installed:
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1. Place the headset on the base and press the PLUS and MINUS
buttons simultaneously for approx. 6 seconds until the online display
on the headset starts to flash.

2. The base will now display to you the EHS currently installed. The
online light indicates "MSH", the pulsating light indicates "RHL", the
MUTE light "DHSG" and the battery display "AEI".

3. With the PLUS or MINUS buttons, you can now switch between the
different EHS types.

4. To confirm the EHS has successfully installed, the base automatically
switches back to charge mode after approx. 10 seconds.

 

Base setup:

Set the phone set-up switch (A-G) to "A".
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Microphone level setup:

1. To do this, please call someone with the headset.
2. You must now simultaneously press the PLUS and MINUS buttons on

the headset which immediately produces a signal tone.

3. You can now increase the microphone volume with the PLUS or
decrease it with MINUS.

4. To confirm, after approx. 5 seconds a low signal tone sounds in the
headset. The settings are then automatically saved.

 

Phone setup:

 

You must enable Headset option on the telephone.   Services /Telephone
Options / On Hook Default Audio Path / Headset Enabled. When phone is
idle, customer must press "Services" button  twice quickly. Then
there will be one of two options: If they see "password", enter default:
"26567*738" then follow the below info. If they see "Preferences", then
they choose "3" for headset/active headset device and select "USB". Be
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sure "HID commands" is enabled. Press "apply" to save the settings. 
Also be sure phones (idle & active) ring settings are set to "default".    
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