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Jabra Pro 920 Mono

How do | change the level of audio protection on my Jabra
headset using Jabra Direct?

Prerequisites

e Jabra 14201-29 Service Cable (for Jabra Pro 920 only). Use this cable
to connect your Jabra Pro 920 to a computer that has Jabra Direct
installed. On some computers, you may have to remove the power
plug from the Jabra Pro 920 base, connect the cable to the computer,
and then reconnect the power plug to the Jabra 920 base.

e Jabra 14201-13 Mini USB to USB cable (for Jabra Pro 925 only). Use

this cable to connect your Jabra Pro 925 to a computer that has Jabra
Direct installed.

e Jabra Direct - latest version

To change the level of audio protection, follow these steps.

1. In Jabra Direct, select your device.
2. Click Device.

3. In Device settings > Headset > Audio protection, select the level to
use.
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Jabra GN

@ Jabra Direct

Device settings

HEADSET PRODUCT INFORMATION

Audio protection
Auto answer call
Auto reject call

Button sounds
Device Name

Equalizer mode for
calls

4. Click Apply.

Note

Select to automatically adjust the volume level in
the headset to limit your daily exposure to
excessive audio volume. The headset always
provides protection against sound spikes.

When enabled, the headset will answer incoming
calls when you separate the earbuds.

When enabled, the headset will automatically
reject the incoming call if you are busy on another
call

When enabled, sounds will be played for headset
actions and stat

Enter a unique identifying name for your Jabra
device.

Select an audio preference to use for all calls.
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Cancel

Basic PeakStop protection

Jabra Evolve 65e

Normal

Images and text are for guidance purposes only. Actual images and text

may vary depending on the connected device and updates to the

software.
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Jabra GN
Applicable products
gg L N
Jabra Pro 925 Dual Jabra Pro 920 Duo Jabra Pro 925 Jabra Pro 920 Mono

Connectivity
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