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Jabra GN

Jabra Pro 930 Duo

How do | find the firmware version of my Jabra device using
Jabra Direct?

Prerequisites
e Jabra Direct - latest version

To find the firmware version of your Jabra device, follow these steps.

1. In Jabra Direct, select your device.

2. Click Device.

3. In Device settings > Product information, the product firmware is
listed.

Device settings

HEADSET CONTROLLER SOFTPHONE (PC) PRODUCT INFORMATION

Controller device Jabra Engage Link
name

Headset firmware e cur rmware version i 2.3.1 (Value Pack 1 Service Pack 1)
version

Controller firmware e curt are ed in the 2.3.1 (Value Pack 1 Service Pack 1)
version con

Certified for Microsoft ~ Shows if you
Teams Teams.

Controller part The part number of the Jabra device.
number

Headset part number ~ The part number of the Jabra device. 5093.610-189

Note

Images and text are for guidance purposes only. Actual images and text
may vary depending on the connected device and updates to the
software.
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