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How do | turn on audio streaming to my headset using Jabra

Direct?

Prerequisites

e Jabra Direct - latest version

You can turn on audio streaming using Jabra Direct. If your headset

comes with a touchscreen, you can also turn on audio streaming

using the touchscreen.

To turn on audio streaming using Jabra Direct follow these steps.

1. In Jabra Direct, select your device.

2. Click Device.

3. In Device settings > Softphone (PC) > PC audio, click the slider to

turn audio streaming on/off.

4. Click Apply.

@ Jabra Direct

Device settings

HEADSET BASE

Open phone line when
headset is undocked

PC wideband audio

Base ringtone volume

Comfort noise

PC audio

SOFTPHONE (PC) DESK PHONE

Enable or disable an audio link to the softphone
when the hea from the docking cradle.
This is similar he green headset button
on the touch the Multi-function
button on the heads: s setting applies only
when the phone target is set to softphone on the
touch screen

Enable or disable PC wideband audio. Wideband
audio makes it easier for other people to hear you
ona call, and makes music sound better. However, it
may also introduce extra noise. It is recommended
to find which setting works bes

Select the ringtone level on the base for incoming
calls from a softphone (PC)

Enable or disable a comfort noise that is added toa
call. This will make it possib 0 hear that call is still
active even when nobody is speaking.

When enabled, audio played on the PC will
automatically play in the headset. There will be a
short delay before the audio starts playing in the
headset.

MOBILE PHONE

Reset ( Cancel )

PRODUCT INFORMATION

| Medium
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To turn on audio streaming using the touchscreen* follow these steps.

1. Make sure your headset is not currently in use.
2. On the touchscreen, tap the computericon to select it.

3. Tap PC Audio Communication.

SOFTPHONE (PC)

PC Audio Communication

Dial Pad

4. The headset is now ready to stream audio.
5. To close the audio link, press the Multi-function button, or dock the
headset in the base.
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Note
*Product-dependent

Images and text are for guidance purposes only. Actual images and text
may vary depending on the connected device and updates to the

software.
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Applicable products
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Jabra Pro 9460 Mono Jabra Pro 9460 Duo Jabra Pro 9470 Mono Jabra Pro 9465 Duo

\

¥

Jabra Motion Office Jabra Motion Office
MS
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