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Jabra UC Voice 550 MS Duo

How do | set up my Jabra device to work with Avaya One-X
Agent?

To select your Jabra device for use with Avaya One-X Agent, follow these
steps.

1. Click the Drop-down icon at the top right corner of the Avaya One-X
Agent window and select Agent Preferences.
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2. In Agent Preferences, select Audio.

3. In Audio, select your Jabra device under Playback Device and Record
Device.

If you are using a Jabra device with a connected Link adapter, select
the Link adapter.
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