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Jabra GN

Jabra Revo Wireless

How do | update the firmware or change the language on my
Jabra device using the Firmware Upgrade Wizard?

When you update the firmware on your Jabra device, you can also
change the preferred language for voice guidance or voice commands*.

To update the firmware or change the voice commands language, follow
these steps.

1. On the support page for your Jabra device, go to the Updates section
and select your preferred language.

2. Click Download, and then open and run the file.
If you are prompted with a security warning, click Yes.
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\) Do you want to allow the following program from an
unknown publisher to make changes to this computer?

Program name:  Jabra_HALO2_v5.20.0-5-20-0.exe
Publisher: Unknown
File origin: Hard drive on this computer

| Show details Yes

Change when these notifications appear

3. Turn off your device, and connect it to your computer using the
supplied USB cable. Click Next.

Welcome to the Jabra HALO2 v5.20.0 Firmware Upgrade

Wizar
The wizard will upgrade the firmware in your Jabra HALO2 v5.20.0 to
version 05-20-00

in to a USB port directly
on the PC. If you are upgrading a ke sure it is fully charged.
If you are using a laptop PC make sure it is AC powered

Jabra

HALO2 5200, Vendor ID: OBOE. Product ID: 090C. FW ver. 05-20-00

4. Accept the terms in the License Agreement, and then click Next.

Page 1 of 2



01/04/2026 20:05

Jabra GN

[~ Jabra HALO2 5 =)
[Before the update can begin, you must read and accept the folowing terms and conditions. =

\ATTENTION: READ CAREFULLY BEFORE YOU INSTALL THE SOFTWARE
END-USER SOFTWARE LICENSE AGREEMENT (“AGREEMENT")
'TERMS AND CONDITIONS

LEGAL NOTICES: BY CLICKING ON THE "I ACCEPT" BUTTON, YOU ACKNOWLEDGE THAT
'YOU HAVE READ AND AGREED TO ALL THE TERMS OF THIS AGREEMENT AND THAT YOU
/ARE CONSENTING TO BE BOUND BY AND ARE BECOMING A PARTY TO THIS AGREEMENT.
THE LICENSE IS CONDITIONAL UPON YOU AGREEING TO ALL THE TERMS CONTAINED IN
THIS AGREEMENT. IF YOU DO NOT AGREE TO ALL OF THE TERMS OF THIS AGREEMENT,

CLICK THE "CANCEL" BUTTON.

[THE FOLLOWING AGREEMENT IS A LEGAL AGREEMENT BETWEEN YOU, (THE END-USER),
/AND GN NETCOM A’S (FOR ITSELF AND ITS LICENSORS).

THIS SOFTWARE IS LICENSED BY GN NETCOM TO YOU FOR USE ONLY UNDER THE TERMS
SET FORTH HEREIN.

GRANT OF LICENSE: GN Netcom grants you a limited, non-exclusive, revocable license to use the

(ST

5. Follow the onscreen guide.
6. When the download is completed, click Finish.
Your device is now updated, and you can disconnect it from your

computer.

Download completed.

900042 of 900042 bytes done

Tt is now safe to unplug the device.

Note
After you update or change language on your device, you must re-pair it
with your smartphone.

*Product dependent
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