
State
LED
color

LED Indicator

Pairing mode Blue
On 0.5 seconds/off 0.5
seconds
Repeats indefinitely.

Special pairing Purple
On 0.5 seconds/off 0.5
seconds
Repeats indefinitely.

Connected Blue On for 3 seconds

Standby/idle
(when
disconnected from
the phone)

Blue

On 0.3 seconds/off 0.3
seconds/

on 0.3 seconds/off 0.3
seconds/

on 0.3 seconds/off 1.5
seconds

Repeats for 60 seconds and
then stops.

Incoming call Blue

On 0.1 seconds/off 0.3
seconds

Repeats when phone is
ringing.

Jabra Tour

What do the LEDs on my Jabra Tour mean?

Here is an explanation of the LED colors and behaviors.
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Active call Blue

On 0.1 seconds/off 0.3
seconds/on 0.1 seconds/off
2 seconds

Repeats during a call.

Battery level is
critically low (less
than 10 minutes
talking time
remaining)

Red
 
 

Constantly on
 
 

Battery level is low Red
On 0.1 seconds/off 1 second
Repeats indefinitely.

Mute on Red On

Mute on and
battery low at the
same time

Red

On 0.1 seconds/off 1 second

Charging Red On

Charging done Red Off

Pairing succeeded Blue On for 3 seconds

Power on Blue
On 0.1 seconds/off 0.1
seconds
Repeats 4 times.

Power off Blue
On 0.1 seconds/off 0.1
seconds
Repeats 4 times.
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Firmware upgrade
mode Purple

Constantly on
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